p)Pak

Dear Mr. Kidwell, 7/13/07

| am writing to you today to let you know that your seminar changed my life. After work everyday |
would worry about what needed to be done, what | missed, etc. | was literally sick of my job.
During your seminar you asked the question “Why would you do that to yourself?” and stated that
“Only you control the way you feel.” Since then life in general has been so much better. You gave
me confidence in my self. That is something that has always been an issue for me. | tended to
take everything in my life personally. If someone confronted me with a problem | felt like they
were attacking me. Now | just remember that I’'m in control of the way | feel and that | don’t have
to take it personally.

| feel more like a professional now and you have changed my life for the better, and | feel like |
am in your debt. You can take that personally! Thanks again for all your help.

Sincerely,

Charley Franson
Purchasing Agent
PakTech Inc.
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