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To whom it may concern: 
 
 
This will be a testimony of the value and impact of the seminar presented in Dallas, Texas in 
February 2007, by Michael Kidwell. 
 
 
The two day seminar that I recently attended by Michael Kidwell was significantly useful to my staff 
and me. The course content, the manner of delivery and the practical philosophical aspects of the 
program made it a very worthy investment.  The presenter also provided substantial reference 
resources to cover the numerous aspects of effective communications and personal development. 
 
 
I would highly recommend Michael Kidwell’s training without any hesitation, to all business 
professionals that desire maximum customer satisfaction and successful career growth. 
 
 
 
 
 
 
Peter D. Fitzwilliams P.E.  MBA 
Snr. Program Manager 
Mapping & Capital Services 
Dallas Water Utilities 
 
 
 


